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ABSTRACT

This research evaluates the impacts of the COVID-19 lockdowns on the
resilience of Yazd through the use of a questionnaire. The study offers an
overview of how confinement has affected urban resilience and the daily lives
of Yazd's citizens. The questionnaire was designed around three main variables:
social issues, ecology, and urban infrastructure and services. It included seven
components: adherence to laws, satisfaction with conditions, laws and facilities,
consumption patterns, urban green spaces, transportation, digital infrastructure,
waste management, and health services. Given the non-normal distribution of
the data, the Kruskal-Wallis test, along with Friedman and Kendall rankings,
were employed for analysis. The results indicated that adherence to laws and
satisfaction with conditions, laws, and facilities demonstrated relative resilience
during the COVID-19 era, with average scores of 2.41 and 2.80, respectively. In
contrast, the remaining components—consumer behavior, transportation, digital
infrastructure, waste management, and health services—showed lower
resilience, with average scores of 3.08, 3.20, 3.45, and 3.84, respectively. The
urban greenspace component also exhibited a lack of resilience, with a mean
score of 3.03 and a t-test result of 0.947.
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