S50 bl 5 S s Jais 3l ablge g (54 u pke s o  Mow
Analysis of the Performance of Urban management in Mahabad
City in terms of Citizen’s Participation and Satisfaction

N. Zali’, A. Mahdi 2, ATourani’®, M. Mahdian
Behnamiri*

Received: 26/06/2013 Accepted:29/12/2013

Abstract

Nowdays, one of the basic elements of urban planning is
paying attention to conscious and active participation of
citizens in all aspects of development. Therefore, changes
for the use of participatory approaches and citizens’
satisfaction are undeniable necessities for urban
management. This research is an applied one and its
method is cross-sectional. Accordingly, after a review of
concepts and principles related to the subject, field study
method was used to collect data. The main aim of this
study is the citizens’ satisfaction with participation in
urban management of Mahabad. Analysis of the 384
questionnaires distributed among citizens who were
associated with the municipalities and their performance
shows high citizens’ tendency of participation in
municipal management. Although studies show that most
of people’s participations were physical, the results of the
Spearman correlation test indicates there is a statistically
meaningful and direct correlation between the level of
citizens’ participation in urban management and their
satisfaction. The results of this study show that the factors
affecting on the level of citizen participation in urban
management can be divided into four individual, social,
economical and administrative aspects. The most
influential indexes in the individual aspect is citizens’
physical and mental health and in other aspects will be a
place dependency in social aspect, participation
profitability in economical aspect and trust in the
administrative one.

Keywords: urban management, citizen's
participation, satisfaction, Mahabad city.
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